What is drug and
alcohol treatment?
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Are you seeking
treatment for drug or
alcohol problems?

Problems with drugs or alcohol can affect anyone.
In Australia, drug and alcohol treatment is provided by qualified staff at health
services. There are also services that can help your family and friends.
This guide is to help you to understand the many types of treatment services
in Australia that help with drug and alcohol problems. In this guide there is a
list of places where you can get more information about treatment.
Some people feel nervous or embarrassed about getting treatment. You are
not alone. Many people ask for treatment for themselves or a loved one.
Finding out more information is an important step. Well done!

FAQs: Frequently Asked
Questions
What is Drug and Alcohol
Treatment?

Who is Drug and Alcohol
Treatment for?

Drug and alcohol treatment can help
to reduce harms from drugs and
alcohol. Treatment can help improve
your health and wellbeing.

Drug and alcohol problems can affect
anyone of any age, religion, gender or
sexuality.

There are many types of drug and
alcohol treatment. Treatment can be
taking medicine, withdrawal (detox),
talking to a counsellor, or going to
stay at a residential treatment service
(rehab).
Treatment can also help if you are
using more than one drug.
Different treatments work for
different people. Most people find
that using more than one type of
treatment is helpful. Some people
need to try a few different
treatments before they find one that
works for them. Some people may
need treatment for a longer period of
time than other people.
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Can my family be involved?
Some treatments can involve your
family, partner or carer. This is your
decision. You can choose if you want
to involve your family, partner or
carer in your treatment.

Does treatment cost money?
Many treatment services are free or
are provided under Medicare.
Treatment services that provide
accommodation and meals
(residential treatment services) may
ask you to pay.
Treatment in private clinics often
costs more money than treatment in
Government funded services. If you
have private health insurance this
may pay some of the cost of private
services.

Will I be able to get
treatment immediately?
At some services you may be able to
see someone quickly. Some services
have a waiting list. You may have to
wait some weeks for an appointment.
Staying in regular contact with your
family, friends, doctor or a
community service can help you if
you are waiting for treatment.

What happens at my first
appointment?
At your first appointment you will be
asked some questions about yourself.
This is called an Assessment.
The service will ask you questions so
they can understand your needs.
They will ask questions about your
drug and alcohol use, your health,
and other parts of your life.

Will anybody else know if I
get treatment?
Treatment services have rules about
keeping your personal information
private and confidential. Personal
information is any information about
you, your health and your treatment.
Treatment services should never
share your personal information with
any other person, your family or
another community member without
your permission.
Sometimes treatment services may
ask for your permission to share your
information with other services that
can help you. There are some laws
that require treatment services to
share specific information in a
medical emergency or for law
enforcement.
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Types of Treatment

Withdrawal from Drugs and Alcohol
If we drink alcohol or use drugs a lot, or for a long time,
our bodies can get used to it. You may feel sick, sad,
angry and/or anxious if you suddenly stop taking a drug
that your body is used to. This is called withdrawal.
Detoxification (‘detox’) or withdrawal services can help
you to safely stop or reduce the amount of drugs or
alcohol you are using.
It is important to have support during withdrawal from
drugs and alcohol. You can withdraw (‘detox’) at home
with a doctor (GP) to check on you. There are also drug
and alcohol withdrawal services in the community.
Some hospitals have beds for people to withdraw from
drugs and alcohol. A doctor, nurse or health worker
may also give you medicine to help you.
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Residential Treatment Services
Residential treatment services (‘rehab’) are places
where you go to stay with other people and learn ways
to live without using drugs and alcohol. Some programs
last for a few weeks while others can be as long as a
year.
You need to stop using drugs and alcohol before you
can go to most residential treatment services. The
service may ask you to finish ‘detox’ or withdrawal
treatment. Some residential treatment services also
have a withdrawal program.
Some services can continue to help you when you are
back in the community.

Counselling
Counselling uses different skills to help you to understand
and solve problems in your life. It can help you to stop or
to use less drugs and alcohol. Counselling is done in a safe
and private place.
Drug and alcohol counselling can be useful if you are
waiting to start other types of drug and alcohol treatment.
Counselling can also be helpful during and after you have
finished other treatment.
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Opioid Substitution Therapy
Opioids are a type of drug. Some opioids are prescribed
medicines for pain relief, such as codeine, morphine and
oxycodone. Heroin is also an opioid.
Opioid Substitution Therapy is for people who wish to stop
using opioids. This treatment is also called
pharmacotherapy or maintenance.
In this treatment a public hospital clinic, private clinic or
chemist gives you prescribed medicine to take, instead of
using drugs. Examples of this medicine are methadone or
buprenorphine. These can help stop you from feeling a
strong need to have opioids. Some people find that taking
methadone or buprenorphine helps them to have a more
stable life.
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Other options

Peer support/ self-help
groups
These are groups of people who get
together to talk about their
problems with drugs and alcohol.
People share with each other what
has helped them to stop drinking
alcohol or using drugs.
Alcoholics Anonymous (AA),
Narcotics Anonymous (NA) and
SMART Recovery are examples of
peer support groups.

Diversion Programs
If you have a problem with drugs or
alcohol, and have been involved in a
crime, you may be able to use a
diversion program.
Diversion programs can help to stop
people from having future problems
with the law. Diversion programs can
connect you with drug and alcohol
treatment, or other services that
may help.

Needle and Syringe Program
Some hospitals and community
health clinics have a Needle and
Syringe Program (NSP). At these
services you can get clean and free
injecting equipment such as new
needles, swabs and wheel filters.
Using clean, new equipment can help
to stop you getting infections or
illnesses like HIV, Hepatitis B or
Hepatitis C. You can also get rid of
used needles safely at these services.

Traditional/Complementary
Medicine
These are medicines or treatments
such as acupuncture or herbal
medicine.
If you are using these treatments,
please talk to your doctor or health
worker about how they may affect
you.
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Who can help me if I
don’t speak English?
You can ask the treatment service to book you an
interpreter. Interpreters are a free service.
Even if you speak some English, an interpreter can help to
make sure that you and the treatment service understand
each other.
Interpreters are trained professionals. They should never
repeat any information about you to anyone.
DAMEC also has a list of people who provide services in
many languages. This is on the DAMEC website:
www.damec.org.au. You can also call DAMEC for more
information on (02) 8706 0150.
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Someone in my family
drinks a lot of alcohol or
uses drugs.
What help is there for
family and friends?
Family support or family counselling services help families think
about the best ways that they can help a person who is drinking
alcohol or using drugs. They also help families to support a person
who is trying to stop or reduce their use of drugs or alcohol.
Family support services help families take care of themselves during
difficult times. Family support can be information and education,
one-on-one (individual) counselling or counselling in a group.
Family and friends can call the Family Drug Support Line on
1300 368 186 or go to the website http://www.fds.org.au/ for
information and help.
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How do I find a
treatment service that is
right for me?
There are different services for different people. Some services are only for
men or only for women. Others are for women and children, or young people,
or Aboriginal and Torres Strait Islander people.
There are many ways you can find a treatment service:

Talk to a doctor
A doctor (GP) can give you more information about
the different types of treatment. They can also give
you a referral (letter from a doctor) so you can see
someone at a treatment service. There are some
services that do not need a doctor’s referral.

Talk to a health or community service
Community health services, women’s health
services, migrant resource centres, community
associations and other organisations can help you to
find a drug and alcohol treatment service.
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Call an alcohol and drug information
service
Telephone the number in your state to get
information, help finding services and brief
counselling at any time day or night.
ACT

(02) 6207 9977

NSW

(02) 9361 8000 (Sydney)
1800 422 599 (NSW country)

NT

(08) 8922 8399 (Darwin)
(08) 8951 7580 (Central Australia)
1800 131 350 (Territory-wide)

QLD

1800 177 833

SA

1300 131 340

TAS

1800 811 994

VIC

1800 888 236

WA

(08) 9442 5000 (Perth)
1800 198 024 (WA country)

If you need urgent help call Lifeline on 13 11 14
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Look for a service on the Internet
There is a lot of information about drug and alcohol
treatment on the Internet, apps, video sharing,
Twitter and Facebook. Some places to look for
treatment are:
National Drug and Alcohol Services Directory
http://www.ndasd.com.au/
The Australian Drug Information Network
http://www.adin.com.au/help-support-services
Lifeline Service Finder
http://lifeline.serviceseeker.com.au/
If you are sharing information online, please be
careful to protect your privacy.

Talk to a drug and alcohol treatment
service
When you find a drug and alcohol service, you can
call the service and ask them to explain what they
do.
You can ask the service how long the treatment
takes and what information you need to provide to
use the service.
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